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Photo from our recent regional Local Government conference in Portsmouth. Delegates showing solidarity
with the Surrey Firefighters (FBU) in their dispute over cuts.

AGM Meetings in March 2020
We are holding around 40 workplace meetings this year to make sure everyone can
attend a meeting. There are plenty of things to talk about – not least the impact of
the recent election result and the expected continuation of austerity and cuts in
public services. If there is a rep in your workplace you should have a meeting. Let us
know if you would like to attend. You only need to come to one meeting. Your
employer should give you time off to attend if you give them sufficient notice.
To be arranged:
Private and Community Sector including – Surrey Choices, Anchor Homes, Welmede/The
Avenues, Childrens Trust Tadworth, Strictly Education, Grange Management and Dimensions
FE Colleges including – Brooklands, NESCOT and Merrist Wood colleges.
University of the Creative Arts
Surrey County Council buildings including – County Hall Kingston, Quadrant Court Woking,
Consort House Redhill, Fairmount House Leatherhead, Adults Locality Teams & Childrens Social
Work Teams, St Faith’s, Ewell Library, Woking Library, Guildford Library, St Francis Centre,
Dean’s Youth Centre,
Arundel House, Mallow Crescent and The Bury’s.
Borough Council SCC Offices including – Millmead, Reigate Town Hall, Esher Civic Centre.
Schools including – Christ’s College and Pond Meadow, Clifton Hill, Oxted, Woodlands, Winston
Churchill, Woodfield, Chartwood, Blenheim High School, Linden Bridge, Moor House, The
Warwick, St Joseph’s, Ash Manor and King Edwards School.
See our website www.surreycountyunison.org.uk for dates, times & updates
We are aiming to hold meetings in every workplace where we have an elected rep and some
others. If your workplace is not listed, please try to attend one of the ones above – check with us
that the meeting is open to the public (one or two will be for members working there only).
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Branch Secretary – Paul Couchman
This was from our General Secretary’s blog:
“For our public services, for our communities, for our union – last week’s election result was a
devastating blow. We now face a Conservative government with a large majority who have shown
time and time again that they are a threat to the public services UNISON members provide. I am
proud of the campaign UNISON fought in this election, and the role that we played in ensuring that
our issues were at the forefront of the election debate. Fighting for public services and those who
provide them will always be our union’s priority. Whoever you voted for, UNISON will stand up for
our union’s values and the priorities of our members.
In UNISON we know that whoever is in power, our union makes us stronger. We have spent ten
years being subjected to austerity at the hands of this government, and despite being told that
would crush our union, we have continued to fight relentlessly on behalf of UNISON members, and
we continue to win. That’s why, for the second year in a row, UNISON is a growing union. Public
service workers have faith in us to defend their rights and their jobs as they come under attack.
And there’s never been a time when it’s more important for people to join UNISON”. – Dave
Prentis.
I agree that there has never been a more important time for people to join a union. I also believe
that the unions will provide the only line of defense for working people in the next few months and
years under this government. The past few years have been hard enough, with austerity and
cutbacks, pay freezes and redundancies, restructures, outsourcing and TUPE transfers all at
record levels. We need to seriously get our act together if we are to have any success in standing
up against what is yet to come. In the meantime, let’s look at what our UNISON branch has
managed to achieve over the past year.
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As always, we have been extremely busy. Our team of reps and officers has grown and
developed. We said goodbye to Nina (Nina the Convenor) who ably represented our school
support staff members for many years and who has now retired. We wish her well. We are still
looking for someone to fill her shoes and we have an expanding team of reps in schools from
which we hope to find someone soon. Last year we held 30 workplace AGMs – we are looking at
40 this year due to the increase in the number of reps. The branch represented 253 individual
members last year and we referred another 83 to our legal team and/or the regional office –
meaning we represented 336 members over the past twelve months – mostly with good outcomes.
We held our best Branch Development Day for many years - at Sandown Park Racecourse - well
done to Sandy and Kala for organising it and to Helen and Istvan who helped facilitated the
workshops. Well done to those reps who took on the SkyWalk high wire course afterwards as well!
We have devised an Action Plan for 2020-21, with action on Climate Change and support for the
young Climate Strikers at the top of our campaigning agenda.

We held a joint demo with the school students in Guildford on 20 September. I am pictured above
with the school students preparing for the strike day and we facilitated one of the Guildford school
strikers, Petra (above far right) to come and speak at the Regional UNISON Strategy weekend.
Duncan, our Green Officer, has helped to promote Green issues in the branch as well. We have
moved into the 21st Century with i-pads for all our officers and staff – aiming for a paper-free office.
Anyone with good IT skills out there who wants to help us make the most of them – please get in
touch.
Our UNISON branch has led the way in supporting EU employees with Settled Status – Istvan led
the way and has since trained a small team of volunteers who are supporting our members in this
important area.
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We have held 3 ‘U in UNISON’ courses, with about 10-15 new reps coming from these (see
picture below from one of our most successful courses). We will continue these as induction
sessions and expand them to potentially involve all new UNISON members. We held a stall at
every SCC induction session. Thank you to Halimah, our Black Members Officer for coordinating
this.

We supported hundreds of members over the Childrens Centre closures and the ensuing TUPE
transfers and restructures - thank you in particular to Andy for taking the lead in this. We continue
to play a key role in Save Our Services in Surrey – we led a Childrens Centres protest in January,
a number of protests alongside the FBU over fire service cuts (including setting up the petition
which gained a record 13,000 signatures). Lee Belsten, secretary of the FBU in Surrey, spoke at
our April Branch Committee on the cuts to the fire service. We helped organise the mass lobby of
September’s cabinet meeting and I stood aside (as presenter of the petition) to let Lee speak at
the full council in October.
I supported members at Babcock 4S in a dispute over pensions entitlements during their transfer
to Strictly Education and SCC - working closely with our rep there, Jeremy. We saw the best pay
and reward settlement at SCC for many years (though we have some way to go to recoup
previous losses). We have seen a new Chief Executive, a new Council Leader and new Directors
and Service Managers in SCC - virtually all senior roles have changed but the UNISON team
remains.
We have been pressing for SCC to develop fair Carer’s Leave and Compassionate Leave policies.
We have led on a range of restructures and disputes in Childrens Services, with Istvan playing an
outstanding role. New teams of reps are developing in both Children’s and in Adults services. Alan
has played a key role developing the Adults Social Care team this year.
I represent UNISON on the Truth About Zane (TAZ) steering committee. I attended the TAZ
meeting in parliament in February last year and I am proud to say we have managed to get Kye
(Zane’s daddy) speaking at the UNISON Regional Council in February this year (see back page).
Our branch staff have been outstanding this year as always. Jan will have been here 39 years this
year. Last year Jan had to undergo treatment for cancer and we are all so pleased to have her
back fit and well. A special thanks must go to Sandy, who covered much of Jan’s work whilst she
was off. Tanya and Barney are the twin pillars of our work in the Community and Private Sectors
(also covering school support staff at the moment). We have increased our presence in Surrey
Choices, The Avenues, The Childrens Trust and in Dimensions over the past year. We are also
welcoming Kate, who is joining us on a one year contract to work in schools as a recruiter and
organiser. Our team always look out for each other. Barney also stepped up when Tanya needed
some time off in the year. Thank you to all of you.

4

We have arranged training and workshops on Menopause in the Workplace and on Lone Working
- well done Kala for these – we have pushed SCC into developing guidance on the menopause in
the workplace and we are close to agreeing policies on carers leave and compassionate leave.
Thanks also to Kala for keeping our finances in order and making sure everyone’s expenses are
paid in good time. I attended the first ever Surrey Pride in Woking along with Helen and Sarah
Jane (our LGBT+ Officer).
I am proud of the way our branch continues to press the national union on key issues. We took our
motion on Local Authority cuts to the Regional Council – it was accepted there and forwarded to
National Delegate Conference (NDC) but unfortunately it was ruled out of order. We are
resubmitting it (reworded) this year. It basically calls on Labour Councils to make a stand and stop
implementing cuts. NDC was in Liverpool this year and we sent a good team of delegates including two young members, George and Alison (who sadly for us were only with SCC for a year
so have moved on but we are pleased to welcome a new Young Members Officer into the team –
Mairead). Our delegates spent some time leafletting and gathering signatures for the TAZ
campaign and the conference donated over £300 to TAZ.
I went to the Community Service group Conference in Southport with a delegate from the branch –
Shupe – and with Helen who is one of our branch reps in Dimensions and who sits on the national
Service Group Executive for Community.
I continued my role on the national Standing Orders Committee. I am the regional rep this year too
and will be standing again for NDC 2021. I am also delegate from the region to the London, East &
South East (LESE) TUC Public Services Committee and working to get them to adopt a position
urging councils to take a no-cuts stance and to call a Labour Movement conference on the issue. I
was recently elected UNISON’s South East Regional Chair of Local Government. This is a new
role for me and may take me out of the branch for a day or so per week. I am now looking forward
to working with Serena (the Vice Chair, from Espom and Ewell UNISON) in developing our work in
local government in the region.
We planted a memorial garden in March at County Hall for those comrades who have passed on.
Thanks to Duncan for his help in pulling this together. The garden particularly remembers Peter
Daniels and Ian MacDonald. We will need to consider moving the garden when we move from
County Hall. We continued to support the Solidarity Park memorial in Spain and further develop
our links with the sculptor and the memorial itself. A small group of us will be going over in May to
be part of the laying of the first stones and witness how Ian’s memory will also be enshrined in the
sculpture. We saw the sad passing of Lorna Mooney, deputy regional convenor from Portsmouth
City branch and a long-time friend and comrade to our branch. She will be missed.
On a personal note - it was only 4 years ago that I had my heart
attack. My thanks go to those amazing staff in the NHS who
saved my life and put me back together. Since then I have lost
nearly seven stone (see my before and after pictures) and taken
up regular exercise - including running.
I try to do a park run most Saturday mornings and I have booked
to do a couple of 10km runs and one half-marathon in the first half
of the new year.
I am also going to attempt to run the full 26 mile Edinburgh
Marathon at the end of May. If anyone would like to sponsor me,
they can find the details on my Just Giving webpage or ask me for
details.
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Deputy Branch Secretary – Sandy Gow
I have been actively working for the Branch for the past 4 years,
previously holding the roles of Workplace Rep, Treasurer, Equalities
Officer and in March 2019 was elected to the role of Deputy Branch
Secretary.
This year SCC underwent the largest consultation any Local Authority
has ever planned which resulted in many colleagues and friends, who
worked in the Children’s directorate, leaving the Council due to
compulsory or voluntary redundancy. During this restructure, my
UNISON colleagues and I supported members through individual cases
and collective disputes, challenging management throughout the process
in a constructive manner. My special thanks go to my UNISON
colleagues Istvan Gulyas and Kala Rosser for their hard work during this
challenging time.
Due to long term sickness within the Branch I have had to adapt my role slightly this year adding
co-ordinating and managing the office to my remit. With the assistance of all my colleagues at the
Branch we weathered the ‘storm’ and now our much loved colleague has returned fit and healthy, I
am very pleased to hand back the reigns to her – good to have you back Jan.
I managed to fit in being a delegate to conference for the
first time in June (pictured above, handing out Truth
About Zane flyers to delegates outside).
On 6th August 2019, we organised a Branch
Development Day where 25 UNISON Reps across local
government services attended. This was a great
opportunity to thank all our Reps for their hard work
during the year and to encourage them to get more
involved with the Branch. Paul led the morning session
with an insightful tour of ‘Trade Union history’ and in the
afternoon Helen and Istvan led an excellent presentation
on ‘our responsibilities regarding safeguarding children
and vulnerable adults as UNISON Reps’, which was
followed by workshops. This day was a great success,
all delegates found the content of the day informative
and at the end of the day, some delegates took part in
the Sandown Park Skywalk, with varying degrees of
dexterity (see Lisa Fogerty-Scott, pictured left)!
In September 2019, I was elected onto Surrey County
Council Trade Unions (SCCTU) as the Communication
Officer. All SCC recognised unions are represented at
SCCTU meetings and the main aim of this committee is
to speak as one body in response to SCC initiatives.
My UNISON colleagues and I continue to support
members through the on-going round of restructures
and individual cases, so if you do find yourselves
requiring advice or assistance please contact the Branch
directly.
My very best wishes to you all for 2020
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Chair, Health and Safety & Welfare Officer – Andy Pattinson
Notes from the Chair – With the earthquake that was the general election this December, 2020
will be an interesting time working in Surrey County UNISON. I have attended a recent Settled
Status Course and therefore would like to reiterate the need for EU nationals living in the UK to
complete Settled Status application forms with the Home Office to access services in a post
Brexit Britain.
We are able to advise and help complete application forms for members affected by this, so
please get in touch with our branch for guidance and assistance regarding this matter.
At the time of writing, I have been part of our pay team and we are about to ballot our members
regarding this year’s pay deal. We have an additional ballot for our membership within Kingston
County Hall. This is because of the proposed changes to work relocation grants while County Hall
closes and teams are relocated across Surrey (mainly to Woking and Leatherhead).
Surrey UNISON will also be moving in 2020 as a result of County Hall closing, therefore it will be a
historic move for this Branch which has been in County Hall for at least the 39 Years our Office
Manager Janet Callender has worked here!
We have been recruiting new members and Stewards throughout the year and will be promoting
training days for those interested in becoming more active in UNISON so please keep an eye out
for these. Through building a good foundation within the many workplaces we deliver services in
throughout Surrey, UNISON can have a real impact for members. The branch in turn are able to
take issues forward on your behalf through directorate meetings and can influence policies and
procedures. So why not join our committee and get your voice heard? By becoming more active
you can also become a delegate to Regional and National conferences or for self-organised
groups which your branch will pay for you to attend.
We are a positive and progressive team to work in at Surrey UNISON, and we welcome new faces
to join us to help influence change for the future.
We are again undertaking many work place Annual General Meetings, so please try and attend
one of these in March.
At our last count Surrey UNISON represents 4,818 members. Our recruitment has held firm
throughout austerity, and we continue to have strength throughout Surrey as a result of our
membership. So let’s keep going and keep up the good work!
Health & Safety & Welfare - Members need
to consider how to improve their working
environments through raising issues under
wellbeing through supervision first, and
through the appraisal system.
If things do not improve then UNISON can
assist with your working conditions and can
support you through different policies and
procedures to assist you within the
workplace.
I have been involved in supporting members
with Health and Safety concerns within the
workplace and particularly those staff
members who have been suffering with
stress, I have supported to help empower
members through guidance or through
representation.

UNISON at Woking Pride last Summer.
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Mental Health services – This year one aspect of my work has involved collective issues
associated with my substantive role as an Approved Mental Health Professional. As a result of
ongoing dialogue between UNISON, SCC Adult Social Care Senior Management Team and the
Surrey and Borders NHS Foundation Trust regarding the Health and Safety issues that face
AMHPs in the delivery of Mental Health Act Assessments, we are hoping that the final draft that
has now been agreed between us and our partner agencies will be agreed (from the TRUST) in
which AMHP’s can operate to a new protocol that will reduce the risks that were highlighted to us.
UNISON was being contacted by our members to raise ongoing concerns about the impact these
issues were having on their working shifts after AMHPs had completed a MHA assessment in the
community and where the decision was to admit a patient to hospital either on a voluntary or as a
detained patient.
Issues that were being identified were:
1. Long waiting times for identification of a bed
2. In some cases, no identification of a bed
3. Long waiting times for an ambulance for conveyance.
Health and Safety concerns being raised
1. Unsafe management of patients while in the community who required admission to hospital
leading to an increase of risks to patients, their relatives and to staff
2. A long and detailed list of cases that identified where AMHPs were left in dangerous
situations with patients waiting at times for many hours on their own as a result of there
being no identification of a bed or access to an ambulance.
Incidents and Safe Working Practices: UNISON passed on a number of incidents where AMHPS
had concerns about threats to them, verbal abuse, physical assault and other safety concerns.
The AMHP protocol has been a long time coming and I am hoping this will be grounded within
working practices in 2020 to address the issues raised and to enable the AMHP to keep safe and
withdraw from a community setting so to manage the situation safely with our partner agencies
without putting patients, families or the public at risk.

Treasurer, Equalities & Women’s
Officer – Kala Rosser
I have been actively involved with UNISON for quite a few
years holding various roles. This was my first year as an
Equalities Coordinator, Women’s Officer and Branch
Treasurer. I enjoyed all the roles and found that they all
intertwine. A lot of work falls under the remit of both Equalities
and Women’s issues. One of my objectives for 2019 was to
work with SCC on a long overdue Menopause Policy. I have
organised a series of menopause workshops in SCC
workplaces (which proved extremely popular and received a
lot of very positive feedback) and a survey which clearly
showed the need for SCC to implement a menopause policy
at last. I have presented the draft policy at a meeting with the
SCC HR team and we are working on finalising that draft.
I have also organised Assertiveness Skills for Women training
at county hall which proved extremely popular too. In fact it
was oversubscribed and I have a waiting list so will be trying
to fit in another date in the springtime.
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I have been involved, together with my Unison colleagues Sandy Gow and Istvan Gulyas in the
largest consultation any Local Authority has ever planned in the Children’s Directorate which
resulted in many colleagues and friends leaving the Council due to compulsory or voluntary
redundancy. We have supported members through individual cases and collective disputes,
challenging the management throughout the process in a constructive manner.
As the treasurer I deal with our branch’s accounts making sure all claims and invoices are paid in
a timely manner so our members are not out of pocket. I also make sure money is spent
responsibly and that we are in a healthy financial position – which I am pleased to say, we are.
I have also been elected onto Surrey County Council Trade Unions (SCCTU) as the Equalities
Officer. The role of SCCTU is to act as one body in response to all SCC initiatives.
All UNISON colleagues are here to help our members and support them thorough any issues so if
you need help please contact the Branch directly.
With my very best wishes to you all for 2020

Communications & Green Officer – Duncan Eastoe
Comms - Communication to members in Surrey UNISON happens via a number of different
formats but in theory there is a pyramid structure which should ensure the information achieves its
prime aim of being consistent, accurate, relevant, up to date and where appropriate properly
authorised.
We attempt to achieve this by a number of mechanisms. Firstly, the website is kept up to date with
the latest information, this then feeds the face book account. The Surrey UNISON twitter feed
provides the opportunity for instant dialogue and is also useful for updating on the latest
campaigns. Twitter is probably the main source by which we find out about campaigns and events
run by our fellow UNISON branches.
In addition to the above Surrey UNISON also publishes a number of Newsletters each year.
Largely departmentally based newsletters have been produced for Education, Environment, retired
groups and on Green issues.
If you feel you have something to communicate or would like to get involved do not hesitate to
contact the union office.
Green Issues - The past 12 months have seen green issues rise up the agenda both in terms of
Unison’s campaigning and our internal behaviour as a branch. We have moved forward on several
fronts. Firstly we have actively supported local climate change activists. This culminated in the
schools’ youth climate emergency day of activity on 20th September with the March arriving at our
regional office and being addressed by Surrey’s UNISON branch secretary and Green officer.
Over 700 young people came on the March and it has had a significant impact on environment
thinking in Surrey. On 9 July Surrey Council felt compelled to announce a climate change
emergency with the objective of becoming carbon neutral ‘as soon as possible’. As a union we are
lobbying our own hierarchy to implement more green initiatives and introduce its own green plan to
become carbon neutral by 2025. Surrey UNISON will be submitting a motion to this year’s annual
conference with the aim of promoting an integrated green plan in UNISON.
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Three issues of the popular
‘Green News’ have been
circulated to all members
reporting on green issues in
Surrey and copies can be
emailed to any members who
have by chance accidentally
deleted theirs.
Finally I am hugely proud that
the UNISON remembrance
garden at County Hall has
been successfully planted,
adding a touch of horticultural
colour to an otherwise grey
corner of the building. This is a
sustainable garden meaning it
can be transported to our
shiny new office in Woking.
Do not hesitate to get in contact and hopefully involved to find out more about Surrey UNISON’s
Green initiatives.

International Relations – Nancy El Shatoury
The year so far….
2019 has been a lively if depressing year internationally. In our own country life has been
dominated by Brexit and so many urgent domestic issues put on hold and pressing international
issues ignored.
Unison has been actively involved on behalf of upwards of 80,000 EU members expected to be
affected by the UK’s imminent departure from the EU. They must apply to the EU Settlement
Scheme to be able to continue living and working in the UK after 30.6.2021. If you are affected , a
quick reminder below of who qualifies. Contact the branch please if you have concerns.
The EU Settled Status Scheme is open to:









UK residents from EU/EEA countries and Switzerland
Non EU/EEA/ Swiss citizens. Certain family members of the above people can apply if they
can provide evidence of their relationship to an EU/EEA citizen. To verify your eligibility, check
the government website
Family members of Irish citizens from outside the UK and Ireland
Even if you have previously had a document from the Home Office, such as a Registration
Certificate or were registered under the Workers Registration Scheme you must apply
If you have an EU/EEA/Swiss Permanent Resident document you must apply too because this
status has been issued under EU Law and will become invalid after 31 December 2020.
However, it will count as evidence of residence during your settled status application.
If you are a long term resident, and have a valid Indefinite Leave to Remain status, this will
entitle you to remain and you do not need to apply. However, depending on your individual
circumstances, it may be beneficial for you to do so. You will need to obtain specialist advice
on this before deciding which the best choice is for you. Either way it is likely you will need to
acquire up to date and valid evidence of your status from the Home Office. It is recommended
that you make sure you have valid proof of your Indefinite Leave to Remain status.
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International Relations Seminar March 2019
In March I attended the Branch International Relations Seminar at the University of Warwick where
we heard from a number of speakers on topics which UNISON is actively involved in. One of the
topics covered was Modern Slavery including exploitation in global supply chains. In past reports I
have referred to the work of the campaign group Labour behind the Label to which our branch is
affiliated and the shocking conditions of non-unionised workers in the clothing industry in countries
like Bangladesh, toiling for big western brands and our insatiable appetite for cheap “throwaway”
clothes – something to think about for all of us. UNISON is supporting work at the UN towards a
globally-binding treaty to hold multinational companies to account for human rights abuses and
lobbying government to support the treaty.
We heard about continuing struggles for peace and justice in Latin America, in Colombia and
Brazil. The Palestine Solidarity Campaign talked about the Boycott, Divest and Sanction
campaign demanded by civil society in Palestine as a peaceful means of securing fairness and
justice for Palestinians living under Israeli occupation and restrictions imposed on daily movement
and living. We heard about the taking of child prisoners as young as 12 – throwing stones at
military vehicles can (following a trial in a military court) incur a sentence of 20 years plus for a
young person.
The crackdown on public service workers and the press continues unabated in Turkey with many
thousands dismissed and imprisoned after the attempted coup against President Erdogan.
UNISON supports Turkish organisations fighting for human rights and freedom of expression.

Finally we saw “Nae Pasaran”, a touching and forceful film about Scottish trade unionists, and
heard from some now quite elderly but still impassioned, who acted in their own small but
effective way to undermine the 1973 overthrow of President Allende’s democratically elected
government in Chile (by General Pinochet) by acting as one in “blacklisting” fighter jet engines
sent for repair to Scotland – these were left untouched and ultimately rusted, incapable of any
further use. A great example of trade union solidarity acting and thinking internationally. Please try
and see it .
And going back a little further in time…
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Branch support for tribute to International Brigaders who fought and died supporting the
republican cause in the Spanish Civil War (1936 to 1939)
The Ciudad de Barcelona ( City of Barcelona), an ocean liner nationalised by Spain’s republican
government when civil war broke out in June 1936 , was torpedoed by nationalist forces’
submarine “ General Sanjurjo” and sank off the coast of Malgrat de Mar on the Costa Brava north
of Barcelona in May 1937 . It was carrying 200 to 250 International Brigade volunteers from
Marseilles to Spain and up to 65 drowned, as well as 100 other crew members and passengers.
Rob MacDonald, a British sculptor resident in Malgrat, is designing a sculpture for the town to be a
tribute to those International Brigaders who lost their lives on board the Ciudad de Barcelona. Our
branch has contributed a small sum towards this art work and some members will visit Malgrat
next May to see the work in progress. We will report back.

Our UNISON Branch Committee during a video conference with the sculptor, Rob MacDonald

Global warming
I need to touch on this most important of topics – International Relations Officers heard in
September from Professor Kate Jeffery of UCL, a professor of Neuroscience who is also a
campaigner for Extinction Rebellion, about the great urgency for meaningful action on the
environment globally and her organisation’s non-violent civil resistance. 2050, a target which our
government has signed up to, is in her words too late to avert catastrophe in terms of global
warming and biodiversity.
And finally….
Things look bleak with the new government seemingly set on rethinking international aid
programmes. Trade Union members need to keep up the pressure for fairness and human rights
all over the world despite our own pressing domestic issues. If you would like to talk about any of
the above or are interested in UNISON exploring other areas internationally please get in touch.
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Affiliations List 2020/21
Note: The Branch Committee looks at affiliations and considers any new requests for affiliations during the year. They
can be local, national or international. They must be carrying out work and running campaigns which are in line with
UNISON general policy. This is the full list of those organisations to whom we are currently affiliated and which the
AGMs will be asked to ratify.

International
Palestine Solidarity Campaign - http://www.palestinecampaign.org
UK based independent organisation promoting peace and justice for Palestinian people
Action for Southern Africa ( ACTSA) - http://www.actsa.org
Working for peace, democracy and development across Southern Africa
Amnesty International - https://www.amnesty.org.uk
UK based independent organisation campaigning for a world where human rights are enjoyed by all, and to end
abuses of human rights ranging from the death penalty to free speech.
Cuba Solidarity Campaign - http://www.cuba-solidarity.org.uk
Campaigns in the UK against the US blockade of Cuba and for Cubans’ right to self determination and sovereignty
Justice for Colombia - http://www.justiceforcolombia.org
Colombia continues to be the most dangerous country in the world for Trade Union members.
War on Want - http://www.waronwant.org
Fighting international poverty by campaigning in the UK for a better deal for the world’s poor, and working directly with
poor people across the developing world
Bolivia Solidarity Campaign - http://boliviasc.org
Independent organisation working for human rights, defence of public services, land redistribution and indigenous
peoples’ rights in Bolivia
Tamil Solidarity - http://www.tamilsolidarity.org
Campaigning for the rights of workers and all oppressed people in Sri Lanka
Baby Milk Action - http://www.babymilkaction.org
A non-profit organisation aiming to save lives and to end the avoidable suffering caused by inappropriate infant
feeding
Burma Campaign – http://www.burmacampaign.org.uk
Campaigning for human rights, democracy and development in Burma
Labour Behind the Label - http://www.labourbehindthelabel.org/
Network of organisations supporting garment worker's efforts worldwide to defend rights and improve wages
Stop the War Coalition – http://www.stopthewar.org.uk
Maintaining a strong voice of opposition to the disasters of foreign intervention at home and abroad
The Branch International Relations Officer, Nancy El Shatoury will be happy to provide more information on
any of the above

National
Labour Research Department (LRD) - http://www.lrd.org.uk Independent, trade union-based research organisation
National Pensioners Convention - http://npcuk.org Umbrella pensioners’ organisation representing over 1000 local,
regional and national groups.
The Library Campaign - http://www.librarycampaign.com Independent network of ‘friends’ groups and campaigns
Hope Not Hate - http://www.hopenothate.org.uk Trade-Union based national anti-racist network
Campaign for Nuclear Disarmament (CND) - http://www.cnduk.org
Keep Our NHS Public (KONP) - http://keepournhspublic.com
UNIMAG A monthly employment law email update newsletter
Health Campaigns Together - http://healthcampaignstogether.com Network of trade unions and NHS campaigners

Local
Save Our Services in Surrey (SOSiS) - http://www.sosis.org.uk
Surrey County Council Trade Unions (SCCTU) - http://www.surreycc.gov.uk/jobs/why-work-for-surrey/surrey-countycouncil-trade-unions-group
Kingston Trades Council
West Surrey Trades Council

Please contact the office for information on any of these organisations. If there is a group you think
we should be affiliated to, please let us know.
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SCC Adults Social Care Convenor – Alan Clyne
For our 570 or so UNISON members who work in Surrey County Council Adults and Public health,
a recent Guardian newspaper article set in context the “background “ to the work they are doing
every day of the week.
Over the past two decades, five independent commissions, four government white papers and two
green papers have failed to address the social care funding crisis which becomes more urgent
every year. This at the same time as austerity budgets gave local government, significantly less
money to provide for growing population needs. There has been a collective political failure to
reform our social care system and how it works alongside the NHS.
There can be no more stalling by this new Government. Nationally there needs to be substantial
cross party proposals that are properly funded, and a real debate leading to a better public
understanding. This would reassure those who currently use, and work in Adult Social Care, that
councils such as Surrey looking to “transform” adult services, with staff building on a person
centred, strength based approach, that good working principles, are not used unintentionally as a
“cover” for unmet need. UNISON as the biggest public sector union, has a critical role to play both
nationally and locally in giving voice to our member’s views.
I thank our Adult Reps for their interest and involvement on top of the day job. Please do come to
a AGM meeting In March if you can. Having a local Rep or contact makes all the difference to us
being effective and building good communication.
Whatever your job role in Adults, having effective working relationships with colleagues is central.
Sometimes we get asked for advice or representation when these are under strain for some
reason. It’s a lot easier to quickly deescalate and help resolve a situation locally with UNISON
involved informally, than it blow up in a grievance or disciplinary some weeks or months down the
line.
This year 2019 has seen Adults under the leadership of Simon White generally consolidate rather
than engage in huge restructures as has been going on in children’s services for example.
That’s not to say that developments and changes have not been taking place. Far from it. Perhaps
one of the biggest impacts has been on staff in Mental Health Services who have returned from a
health setting to work fully back within SCC. Following the location shifts, members will need to
feel they can influence and help develop how the new service builds over the next 12-18 months.
The spring of 2019 saw the Transfer of eight residential older persons care homes, back to Surrey
Council ownership from Anchor Homes. This increased significantly the staffing in “service
delivery”. We welcomed this initiative and have worked with management/HR /and individual
members on member situations. Through a member survey, we have highlighted that some of the
Anchor terms and conditions transferred over in April have proved problematic going forward. In
2020 we will continue to work through issues on members behalf.
Another service delivery area where we have been very involved in the past year has been Hillside
home for people with learning difficulties, the home has been due to close for many months and
the people whose home it is move to a
more modern local facility. The
implications for staff have been our
focus, and will continue to be so in the
New Year.
Where ever you work, whatever your
role in Adult Social Care, it continues to
be important that members feel they
are getting something out of their
membership, so remember next time
you think “ What’s UNISON doing
about ……….?” You can rephrase that
to “What are we doing about……….?”
By working together in 2020.
Our branch delegates at the regional local government conference dinner last year
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SCC Children,
Families and
Learning
Convenor –
Istvan Gulyas
When I was asked to write a
column
about
Children
Services, my first thought
was “Gosh, where should I
start?”
Since last, year Children’s
Services have gone through
probably
the
biggest
restructure in the country’s
history, in terms of scale.
Over 2000 workers’ jobs
were deleted and many of
them had to go through
interview
processes
to
secure their existing role.
Istvan (third from right) at a training course with other Surrey UNISON Reps last year

From UNISON’s point of view, the restructure was managed by Surrey very poorly and with an
apparent lack of planning and consideration for the well-being of the workforce. This made a huge
impact on the workers, whom had to manage their daily job as well as working in an unpredictable
condition. Unfortunately, we lost many excellent and experienced workers all across the services
which meant that the work still needed to be carried out with less workers.
The service still feels rather unsettled. There appears to be a difference about the perception of the
workforce between the workers and directors. The workforce recognise that changes needed to be
made and things could not carry on the way it was going. However, they do feel that there have
been many good practices in Surrey which were not recognised by the new leadership team.
Due to the scale and pace of the restructure it would have been impossible to thoroughly challenge
each and every issues as we probably would have needed a team of UNISON workers to do that.
However, we tried to attend to our members and alleviate the pain and stress the workforce
experienced.
The main focus of the work from UNISON’s point of view was to put our resources into cases where
we could support the workforce the most. Therefore, we have led a number of collective disputes to
support our members and push back unfavourable offers and proposals from the council. For
example, we supported workers in the Information Governance Service and presented their contra
proposal to the council. This was a successful dispute and agreement was reached with the council
where the jobs for the workers were secured in the new structure.
We supported the family support workers collective dispute to prevent them losing their jobs.
Originally, there was a 50% cut in relation to the family support workers jobs within Surrey and we
felt that this was completely unacceptable to cut so many front line staff’ jobs. There was a lot of
sympathy from colleagues and managers for the family support workers as they all recognised the
importance of their work they do. Through the collective dispute it was achieved that a very small
number of family support workers were made redundant, however, to my knowledge, they managed
to find a job in Surrey eventually. However, on the other hand we lost many experienced and skilled
family support workers as they resigned or accepted voluntary severance.
UNISON supported the CAMHS workers and youth support workers with the collective dispute.
Again, some improvement was achieved thorough collective bargaining and negotiations.
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UNISON raised a collective dispute in relation to the care leavers Service. The workers have not
been informed about the consultation and they received very little support from their managers. The
dispute achieved that the workers received more clarity and support in relation to their work situation.
We supported a group of team managers with their request to be slotted in and not to go through
competitive interview processes. This dispute was successful and all of the managers were slotted
in to the new structure.
UNISON requested all of the social workers and senior social workers to be slotted in and not have
to go through competitive interview processes. Whilst this request was agreed on at an early stage
of the consultation, the message seemed to be communicated very slowly leaving a lot of social
workers stressed and anxious.
UNISON successfully argued that all of the workers whom are on fixed term contracts should be
part of the consultation. We sensed that the council initially wanted to terminate all of the workers’
contracts on fixed term. However, they listened to our argument and agreed to include them in the
consultation. This allowed workers on fixed term contracts to secure a full time post after the
consultation.
There have been a large amount of individual cases raised during the consultation which we
attended to. Due to the confidential nature of these cases I wont be able to go into further details,
however, I would mention that some of the cases involved discrimination on health, disability and
race grounds, which is very concerning to see. Therefore, we welcome Dave Hill’s recently published
commitment that further training will be provided to the managers to enhance their understanding
about equality.
UNISON are planning to organise support groups for our black members, and disabled members,
to ensure they can share their experiences and make recommendations to the council in terms of
training and policy making. Whilst there seems to be a commitment from the directors in relation to
diversity and equality, unfortunately, there are still too many instances when there is a feeling of an
unconscious bias or not making enough reasonable adjustments.
As always, UNISON will continuously support our members and raise awareness of diversity and
equality.
Finally, just would like to encourage you to join us and feel free to contact us in relation to work
related issues. We are stronger together.

Retired Members
Secretary – Ginny
Eaton
IN October 2019 we held our third
AGM in Guildford, this time in the
fully accessible Millmead House.
Peter Hills was re-elected Chair,
Ginny Eaton as Secretary, Colin
Southon as Vice Chair, Belinda
Davies as Social Secretary and
Jane Armitage as joint-Editor with
Ginny for our Newsletter: ‘together’.
We welcomed Donna Wing, Paula
Clark as new members and Kevin
Chesson and Ivor Davies again onto
the Committee.
We send special thanks to Pat Buddery for her time on the Committee and wish her well.
We decided to meet bi-monthly beginning in January, so that our Retired Members (RM) AGM will
be in November. This decision has a caveat that if we have work to do on a motion for a
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conference or anything else we can add in extra meetings. Normally though we’ll meet up on the
fourth Wednesday morning of January, March, May, July, September and November. All RM who
share their email addresses with the branch office will be notified of where our meetings are to be,
in Guildford or out and about. PLEASE SEND YOURS IN TO BE ADDED TO THE RETIRED
MEMBERS LIST to unison@surreycc.gov.uk We look forward to meeting you.
Peter represented our members at the National Pensioners Convention Conference last June in
Blackpool and reported on it in our AGM newsletter sent out to all RM. Colin, Jane and Ginny
represented our branch RM at the UNISON RM Conference last October in Southport and their
reports will be in our Spring Newsletter.
At our AGM in October 2019 we had a talk from the then recently retired UNISON Head of Local
Government: Heather Wakefield. We also enjoyed some outings over the year in and around
Surrey. Including one to Painshill Park in Cobham (pictured opposite). Our visits usually finish with
a lunch together.

Office Manager – Jan Callender
I work full-time in the Branch Office. By the time the AGM’s take place, I
will have worked in the UNISON Office for 39 years, quite a record, so if
I don’t know what I am doing now, I never will!
I look after the Admin of the Branch, my main job is ensuring the
membership database is up to date. But I cannot do this without your
help, so if you have changed your surname, workplace, employer,
contact number, salary, email address etc. if this applies to you, please
email me your details so that the database can be updated –
janet.callender@surreycc.gov.uk
The first part of this year was not particularly good for me. I attended a
routine mammogram appointment, only to be recalled and told that I had
breast cancer. I won’t go into detail, but I did have to have 12 weekly
rounds of chemotherapy. At times during treatment my days were very
dark, but I remained positive and determined, together with the love and support from all my
colleagues and friends, which helped me get through the other side. I would like thank all of you.
It was great for me to be able to visit the office on my good days from time to time and I would like
to say a huge thank you to my colleagues who kept the admin of the office running in my absence.
I am back at work full-time and can honestly say” it’s great to be back”!

Caseworker/Organiser Tanya San Juan
This is the eighth year I have written an annual report for the branch.
write my usual report as it has been a difficult year personally.

This year I am not going to

Last Christmas we found out that my mother in law had multiple brain tumours and did not have
long to live. Without going into detail, we were supported by an army of people, The vast majority
from professions who are UNISON members. The nurses and health care assistants who looked
after her in the hospital, the ambulance staff who took her to hospital. The local authority staff who
came and assessed her home, and ensured she had the correct equipment. This allowed her to
return to her much-loved home. At home she was cared for by Sophie and Jo, carers from a
private agency. The positive impact Sophie and Jo had on my mother in laws wellbeing was
enormous. In the early days they helped her cook, which was important to her, and later they
provided full personal care. Words cannot explain the difference all these people made to her life.
This makes me proud to be part of UNISON and brought home the wide range of membership we
have and the vital roles they play.
I also need to thank the branch for the support they showed me during the first four months of this
year, particularly Paul and Barney. During the time I was away from the branch more than I was
in. I also found it difficult running two homes, looking after my children and working.
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Since September 2012 I have worked for the branch as a caseworker and organiser. I work with
our members in the community, private sector and colleges, and since September in schools. As a
caseworker I represent members in a wide range of cases from simple cases to complexed
collective cases. I also visit workplaces to recruit members and support activists.
I have also undergone training, and recently been accredited as a stage 1 immigration adviser on
the settled status scheme, I am looking forward to using this knowledge to help reassure EU
citizens. Though out my time working for the branch I am aware of the vital roles members from
the EU and beyond play in our community.
As we move to a new year and a new decade, with a new government who I feel we cannot trust,
we need to ensure we organise, and support each other. The future looks uncertain in terms of our
exit from the EU. It has never been more important to be part of a trade union, and active in a
trade union.

Tanya is pictured above (7th from left) with Branch Secretary Paul Couchman (far left) and Community Service Group
Executive Rep Helen Couchman (4th from right) at a meeting of care workers at Dimensions UK.

Caseworker/Organiser – Barney Wakefield
I am really happy to report back on my second year working for the Branch. Reps and members in
schools, private sector employers and charities have worked hard, with some support from me, to
achieve tangible gains and resist damaging proposals.
Thank you to all members and Reps who have contributed, from small actions such as signposting
issues, to those who have stood up on behalf of their colleagues and advanced their interests.
Organising and negotiating
UNISON Reps in schools, private and charity employers in Surrey have made real progress in the
last 12 months.
In Surrey Choices, we surveyed members and lobbied senior management to bring in a pay
progression system, to reward hard working staff and improve recruitment and retention. One
competency that can lead to a pay increase is becoming a union rep, which shows a spirit of
partnership working that will continue to be beneficial to both sides going forward. This has
demonstrated the value of the union to members and resulted in retention of members and steady
recruitment. We are also now attending inductions, where Surrey Choices have been good
enough to allow us a short slot to speak to staff when they start employment. Thanks to Sheila,
Teresa, Joe and our new Rep Gary for all your hard work.
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Tony, our Rep in the Children’s Trust has been working really hard to support members and
continue to develop partnership working with senior management. This has seen a steady
increase in membership. We are holding our AGM on site in Tadworth and have agreement to
hold a recruitment stall in the cafeteria. The Children’s Trust have shown willingness to work with
us in a pragmatic way, resulting in tangible benefits for both sides. We are submitting evidence for
consideration in the pay offer and hope to progress to more formal recognition
Our new rep in Grange Property Management has taken steps as an individual and on behalf of
colleagues, to encourage a culture change which has seen the concerns of staff being taken more
seriously. Real progress has been made in networking colleagues, increasing membership and
addressing the issues that have been raised. We continue to work with Grange Property
Management to bring about improvements in staff experiences and foster a constructive
relationship between staff and senior management.
We have had a number of new Reps come forward in schools over the last 12 months. The
commitment this group have shown to the cause has been inspiring. We are dealing with new
employers in education, in the form of Academy Trusts and this has not always been smooth
sailing, as both sides adjust to the new realities of our education system. The strength and ability
to adapt that our reps have shown in county council schools and academies has made a huge
difference to the experience of our members. We have made real progress in partnership working
and achieving recognition with academy trusts and continue to build membership and recruit new
members in SCC schools.
Representation
I have formally represented over 80 members this year, in grievances and disciplinary procedures.
The experience of members involved varies enormously, from employer to employer, workplace to
workplace. Thanks to all the members who took an active part in managing their case, providing
important info and staying calm when their patience was tested! Any positive impact I can have on
outcomes for members is a real source of motivation and satisfaction for me. I hope to make more
positive impacts in 2020.

Schools Recruiter/Organiser
– Kate Shaw-Nelson
I'm hugely excited to be joining the Surrey
County Branch as Schools Organiser in the
New Year. I've been working for the South
East region for the past year as an Local
Organiser in the Regional Secretariat and the
Development & Response teams. My
background is in the Glasgow labour
movement, where I helped organise the Equal
Pay campaign and Women's Strike (see
picture opposite – I am between the
placards), the NHS pay ballot, and the 2017 +
2019 General Election campaigns for Scottish
Labour (small 'l' campaigns are clearly more
successful for me).
With Johnson's Trade Union Act mk. 2 on the
horizon, radical organising in our workplaces
is our absolute last line of defence. Our members will never get what they deserve, but they'll get
what they fight for - I can't wait to get stuck in with you all.
If you're a member in schools and you have a campaign idea, workplace issue or organising tip for
your school please drop me a text - my number is 07879275717.
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Branch Accounts 2019 & Budget for 2020
Receipts (Income) in £
Source/
Allocated
Objective
Funding
Other
National
Local
Total

169,337.53
26,260.85
0
0
195,598.38

Budgeted Year
to Date (YTD)

Actual
YTD

Variance

Remaining
Budget

2020
Budget

169,337.53
26,260.85
0
0
195,598.38

178,081.83
1,586.62
417.00
0
180,753.42

8,744.39
24,674.23
417.00
0
14,844.96

8,744.30
24,674.23
417.00
0
14,844.96

178,328.65
24,000.00
0
0
202,328.65

Payments (Outgoings) in £
Staffing
126,406.00
Rent
Admin
National
Regional
Branch
Representation
Campaigns
Publicity
Recruitment
Communication
Education
Donations
Affiliations
Local Activities
Other
Total

245.00
19,650.00
10,400.00
2,500.00
14,420.02
3,650.00
1,350.00
600.00
2,800.00
200.00
9,800.00
1,400.00
777.00
700.00
700.36
195,598.38

126,406.00

106,187.12

20,218.88

20,218.88

135,013.65

245.00
19,650.00
10,000.00
2,500.00
14,420.02
3,650.00
1,350.00
600.00
2,800.00
200.00
9,800.00
1,400.00
777.00
700.00
700.36
195,598.38

245.00
19,625.79
9,545.27
2,400.15
14,323.32
3,402.44
1,259.00
261.47
2,758.04
0.00
9,431.84
1,100.00
673.00
313.90
567.12
172,093.46

0.00
24.21
854.73
99.85
96.70
247.56
91.00
338.53
41.96
200.00
368.16
300.00
104.00
386.10
133.24
23,504.92

0.00
24.21
854.73
99.85
96.70
247.56
91.00
338.53
41.96
200.00
368.16
300.00
104.00
386.10
133.24
23,504.92

245.00
20,000.00
10,400.00
2,500.00
14,420.00
3,650.00
1,000.00
400.00
2,000.00
100.00
10,000.00
1,000.00
600.00
500.00
500.00
202,328.65

Branch Activists giving our
memorial benches a facelift.
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Branch Priorities - Our Action Plan for 2020
1) Communications – To Maintain and update the branch website and social
media accounts regularly. To set up a Communications Committee
covering all sectors.
2) Recruitment & Retention - to support the schools recruiter/organiser in
recruiting members and activists in schools with a view to identifying a
schools convenor/s
3) Activist Development – To fill the branch structure; recruit stewards and
convenors across all major employers and service groups, prioritising
recruitment and development of school convenor/s
4) Encourage all stewards to complete the passport courses. Hold a major
branch development event and continue to run U in UNISON courses,
including new member induction sessions
5) Recruit a Young Members' Officer and develop a young members group
6) Continue to employ a second Case Worker - Extend the employment
contract of the second caseworker to represent and organise in the private,
community & voluntary sectors.
7) Campaigning – Continue to raise UNISON's profile and campaign against
austerity, working with SoSis, trade unions and other community groups.
8) Climate change as a number one political priority for branch campaigning,
to try and take a lead on this issue nationally within the union and to aim to
make our branch carbon neutral
9) International – To continue to support the Solidarity Park project
10)

Equality – Continue to support members and activists attending self-

organised, young members and retired member group meetings/events
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Branch Development Day 2019
Around 25 activists attended this excellent training and team building day at Sandown Park in the
Summer. We discussed trade union history, learned about safeguarding children and vulnerable
adults in our role as union reps and worked on our action plan for this year. We finished up with
some of us having a go on the Skywalk adventure course.

Above – Helen Couchman
leads a workshop during the
training on safeguarding for
Reps.
Right - Barney Wakfield (one of
our case worker/organisers)
bravely taking on the Sandown
Skywalk.
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2019 National Delegate Conference
We had a full turnout at conference last year and most of our delegates got to speak during the
event. We also raised money and signatures for the Truth About Zane campaign.

One of our young delegates, George, challenging the ruling out
of one of our motions (left)
Dave Prentis, (UNISON General Secretary) signing the Truth
About Zane petition calling for an Independent Panel Inquiry into
the death of little Zane Gbangbola (below right).

Helen (above) asking a question on the Annual Report – ‘why do
Labour Councils continue to make cuts?’

ANNUAL GENERAL MEETINGS 2020
Preliminary Agenda for all meetings
Copies of this Annual Report will be available at each AGM meeting. It will also be posted on our
website at www.surreycountyunison.org.uk. You can request printed copies by contacting the office.
Voting will take place at each meeting and combined. A quorum of 100 total attendance across all
meetings is required for decisions to be binding.
It would be very helpful to know in advance which meeting you hope to attend and if you have any
access issues, so we can judge requirements. Email UNISON@surreycc.gov.uk or call on
02085419091 to let us know.
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Branch Officer Election Results for 2020/21
Draft AGENDA for AGMs

Elected unopposed (vote needed to
ratify)





The following posts received only one
nomination each and the candidates are
therefore duly elected pending acceptance at
the AGM meetings:
Paul Couchman – Branch Secretary
Sandy Gow – Deputy Branch Secretary
Andy Pattinson – Chair (job share with Kala
Rosser), Health and Safety Officer and
Welfare Officer
Kala Rosser – Treasurer and Womens
Officer
Halimah Naeem – Black Members Officer
Nancy El Shatoury – International Relations
Officer
Duncan Eastoe – Green Officer and
Communications Officer
Nicolae Ciupitu – Lifelong Learning
Coordinator and Education Coordinator
Young Members Officer – Mairead Rooney










Welcome and introductions
Apologies for Absence
Brief address from Branch Officer or
Local Rep
Matters arising from 2019 AGM
notes
Moving of the Annual Report
Questions arising from the Annual
Report
(including Accounts, Action Plan,
Affiliations and election of Officers
for 2020/21)
Vote taken on whether to accept the
Annual Report
Interest sought for any vacant posts
Election of Local Reps
Local workplace issues

Retired Members Secretary is Ginny Eaton (this post is elected at the Retired Members’
AGM)
An election is being held for the post of Equalities Coordinator (details below)
Vacancies exist for the following. Expressions of interest will be sought at the meetings.
Membership Officer, Disabled Members Officer, LGBT Members Officer, Labour Link Officer (must
be an APF payer),
Election of Convenors for 2020/21
Following the AGM meetings, during April,
elections will be held amongst the elected
stewards in each section (employer, group and
directorate) for Senior Stewards, Convenors and
Branch Committee delegates. As a minimum, we
would like to see Stewards elected as
Convenors for:

Surrey County Council – for each
directorate

Surrey School Support Staff & Academies

FE Colleges

The Community Service Group & The
Private Sector
Branch Secretary, Paul Couchman, on the Pride March in
Woking last Summer.
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Election of the Branch Equalities Coordinator
There was only one contested post this year – that of the Equalities Coordinator. This is a crucial
role, which is responsible for ensuring our equalities work is up to standard. The post also involves
supporting the various Self-Organised Groups (SOGs) and SOG Officers. For SCC employees,
this post carries a two-day per week secondment opportunity with UNISON for one year. You will
have received details in the email explaining how to vote (or a postal ballot is included in this
mailing if you received this annual report by post). Contact us if you are unsure.
The two candidates are:
Istvan Gulyas
As a qualified social worker, I have always felt strongly about fighting against oppression and social
injustice. Working as a UNISON Children’s Services Convenor I have been involved in cases where
our members suffered racial, health, age, gender, maternity, and disability discrimination.
Supporting our members through these difficulties made me realise that I would like to do more for
the wider Branch membership. If I am elected as an Equality Officer, I would like to organise support
groups for our BME and Disabled members and other groups that are referred to as minorities. As
a society we ought to do our upmost to support people whom have protected characteristics. I would
like to help to raise awareness of difficulties present in people’s lives. I would be campaigning for
changes in policies around equal opportunities and diversity within Surrey County Council and to
ensure that the managers do adhere to the Law and current polices that protect our members.
Unfortunately, the principles of the Equality Act 2010 are often not being used or ignored; and
reasonable adjustments not being considered, therefore we have to support our members to be
treated fairly.
Kala Rosser
I have been an Equalities Coordinator for our branch for a year and have enjoyed it very much.
I have raised several issues with SCC HR in this capacity including carer’s leave, menopause
policy (in conjunction with my role as Women’s Officer) and most recently bereavement leave
policy which is at the moment very vague and has been applied according to manager’s discretion
rather than the same rules across the services.
During Disabled Members Conference I fought with a hotel in Brighton over their definition of
accessible room that has left one of our members unable to access her accommodation. The hotel
accepted responsibility eventually and not only gave us full refund but also provided additional
training for their staff and adapted more rooms to full accessibility.
I have been involved in CFL restructure, organised Assertiveness Skills training for women and
Lone Working training for libraries. I have also been involved in organising Branch Development
Day for our activists and attended several conferences as a delegate.
I would like to carry on in this role so would be grateful if you allow me to do it by giving me your
vote.
Kind Regards.
Kala Rosser

Please make sure you cast your vote by the
closing date of
5pm on Monday 17th February 2020.
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Minutes of the 2019 series of Annual General Meetings
Meetings were held at 31 different workplaces.
The AGM 2019 was quorate
1) Apologies for absence:
Carol Farrow, Lisa Jupp, Alexa Hipwood, Helen Sole, Sarah Barker, Carly Barrett, Pauline
Russell, Sue Cooper, Caroline Cusselle, Meisha Harding, Susan Haskell, Angela Hawkins,
Mark Greenwood, Tina Murphy, Marcia Bailey, Colin Southon, Pamela Reading, Rodi
Morena, David Hitchcock, James Chiltern, Kim Neville, Phil Power, Debbie Morrison, Peter
Mindhu, Keith Smith, Martin Gaunt, and Debra Shenton
2) 199 members attended (100 members required for a quorum). 156 (80%) were women.
3) Welcome and introductions
4) Minutes from previous 2018 AGM meetings – agreed
5) Matters Arising – None recorded.
6) Annual Report – accepted
7) Treasurer’s Report – accepted
8) Affiliations list – accepted
9) The election of Branch Officers was ratified unanimously
10) Vacant Posts – No takers
11) The following Workplace Reps were elected or re-elected (31):
Nina Boyd; Alan Clyne; Duncan Eastoe; Nicolae Ciupitu (H&S Rep); Trevor Radley; Raith
Bennett; Rowena Zelley; Tony Bolton; Teresa Wheeler; Sheila Wright; Nancy El Shatoury;
Halimah Naeem; Ross Pike; Helen Treasure; Paul Couchman; Jose Trigo; Jeremy Jones;
Brian McGuire; Helen Couchman; Jane Gupta; Lisa Fogerty-Scott; Sandy Gow; Kier
Schiltz; Kala Rosser; Sue Nash; Julie King; Lisa Allen; Istvan Gulyas; Al Ogilvy and Lorna
Goffin; Gina Theocharous and Andy Pattinson
Contacts: Jade Elarjouni; Gail Waring; Gemma Le Brun; Carmen Caruso
12) Individual workplace issues were discussed at each venue.
Discussion covered pay, terms and conditions, cuts, closures and restructures, car mileage
allowances and lump sums, health, safety and welfare issues, TUPE, staffing levels and
workloads, recruitment and selection, harmonization and equal pay, annual leave, car
parking, shared services, IT systems, lone working, sleep-in payments, parental leave, the
role of volunteers, bullying by managers, health & social care integration, violence at work &
lack of training.
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Save Our Services in Surrey (SOSiS)
UNISON were instrumental in setting up Save Our Services in Surrey (SOSiS), which has gone
from strength to strength. We have worked with service users, carers, friends of the libraries,
politicians of all (well most) parties and many other trade unions since we set up in 2009. We
organized the lobby of the council in February against Childrens Centre closures (see pic below).
Our most recent event was the massive show of strength with the Fire Brigades Union in
September outside the SCC Cabinet meeting at County Hall.
Also present was Kye, the Daddy of little Zane Gbangbola, who died in the floods of 2014 and who
is still waiting for the truth about why he died. UNISON fully supports their campaign. All the
evidence points to death by cyanide gas poisoning (a position supported by the firefighters who
were there on the night and subsequently this is a cause taken up by the FBU). The gas could
only have come from a secret historic landfill site at the rear of their house. For more information
about how to support their campaign for truth and justice, to sign their petition and to preorder their
forthcoming book, please go to: http://www.truthaboutzane.com.
To join the SOSiS email mailing list (to receive details of upcoming meetings and events etc.)
please go to: www.sosis.org.uk and fill in the contact form.

If you would like to know more about getting active with this
amazing UNISON team,
please give us a call on 2028 541 9091 or email Jan on
unison@surreycc.gov.uk. You will never look back.
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